DEVELOPING A TAILORED
.NET SOLUTION FOR
CLAIM PROCESSING

INTRODUCTION:

As part of the Blueprint Two
initiative, a leading organisation
engaged Engaging Data to develop
a tailored .NET solution for claims
processing.

The client required additional
development resources to meet
project demands and ensure timely
delivery.

CLIENT BACKGROUND:

- Insurance

- Global

- Software Development, Test
Automation and Project
Management

The client faced resource constraints
that prevented their internal
development team from completing
the claims solution.

To address this, they sought
expertise in .NET Angular
development, APl integration,
testing, and project management.
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CHALLENGES:

The organisation encountered several
challenges:

e Insufficient internal development
resources to complete the project.

® Ensuring adherence to security
policies, software development
standards, and internal processes.

e Coordinating a multidisciplinary team
across development, testing, and
project management.

e Operating within the client’s existing
technology stack and tools, such as
Virtuoso.




ENGAGEMENT:

The Engaging Data
team provided a
full-spectrum
development solution,
including:

e Deploying .NET
Angular developers
with expertise in
front-end and
back-end API
integration.

* Providing a dedicated
testing team, business
analyst, and delivery
lead to oversee
development and
quality assurance.

® Ensuring compliance
with all security
policies and software
development
standards throughout

the project.

e Operating
autonomously within
the client’s
development
department, designing
the solution based on
technical and business
requirements.

e Conducting all
development and
testing activities using
the client’s technology
stack, including
automation tools like
Virtuoso.

e Facilitating weekly
meetings led by the
Engagement Manager
and Delivery Lead to
review progress,
address risks, and
refine the delivery
roadmap.

CONCLUSION:

RESULTS:

The collaboration delivered
key benefits, including:

A fully developed and
integrated .NET claims
solution aligned with
Blueprint Two objectives.

Enhanced operational
efficiency through a
structured and compliant
development process.

Seamless collaboration
between Engaging Data’s
team and the client’s
internal departments.

Improved project visibility
and risk mitigation
through proactive
engagement and
reporting.

By providing expert development resources and project leadership, Engaging Data
successfully delivered a tailored .NET solution for claims processing.

The structured approach ensured adherence to security and development
standards while enabling the client to achieve their strategic goals efficiently.
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